ANo (S) em que

Nome Empresa Tipo de Certificagéo foram obtidas
Adelaide Moreira Sociedade Interbancaria de Servigos, S.A. Foundation Certificate in IT Service Management 2007
Aguinaldo Parmisciano |Altran-CIS Foundation Certificate in IT Service Management 2005
Alessandra Rodrigues  |Unisys Foundation Certificate in IT Service Management; ITIL Manager 2006; 2008
Amélia Damas ITH Foundation Certificate in IT Service Management 2006
Ana da Silva lwaytrade Foundation Certificate in IT Service Management 2005
Ana Fonseca Capgemini Portugal I1SO/IEC 20000 Consultant 2009
Ana Roque 1Tl Foundation Certificate in IT Service Management 2006
Ana Teixeira Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2007
Ana Villaescusa PT Corporate ITIL Essentials for Service Management 2005
Andreia Pitta-Groz Novabase Foundation Certificate in IT Service Management 2008
Anténio Barroco PT - Sistemas de Informacdo Foundation Certificate in IT Service Management; ISO/IEC 20000 Consultant Certificate 2003 e 2006
Antdnio de Oliveira Convex ITIL 2006
Antonio Faria Capgemini Portugal ITIL 2006
Antoénio Gongalves 1T Foundation Certificate in IT Service Management 2007
Artur dos Santos Visionway — Sistemas de Informacdo ITIL 2006
Artur Oliveira Capgemini Portugal Foundation Certificate in IT Service Management 2006
Carla Morgado Capgemini Portugal ITIL 2006
Carlos Barreiras ITH Foundation Certificate in IT Service Management 2006
Carlos Brito 1Tl Foundation Certificate in IT Service Management 2006
Carlos Luz Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2005
Carlos Pereira PT-Sistemas de Informacgdo ITIL 2005
Carlos Pinhdo PT-Sistemas de Informacgdo Foundation Certificate in IT Service Management 2006
Carlos Trombinhas SOL-S e SOLSUNI Foundation Certificate in IT Service Management 2006
David Conceigdo SOL-S e SOLSUNI Foundation Certificate in IT Service Management 2006
Diogo Leite AXA Technology Foundation Certificate in IT Service Management 2007
Edgar Ferreira Vodafone Foundation Certificate in IT Service Management 2006
Eduardo Manso Fujitsu Services Foundation Certificate in IT Service Management; ISO/IEC 20000 Consultant Certificate 2002 e 2006
Eduardo Rothe Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2007
Elsa Couto Convex Foundation Certificate in IT Service Management 2007
Filipa Taborda Universidade Atlantica Foundation Certificate in IT Service Management 2006
Filipe Godinho Capgemini Portugal ITIL 2007
Francisco Ferrdo SQS Portugal ITIL 2007
Gabriela Ivo 1T Foundation Certificate in IT Service Management 2006
Gil Vieira ITH Foundation Certificate in IT Service Management 2007
Gustavo Pereira Consiste Foundation Certificate in IT Service Management 2006
Herminia Ferreira 1Tl Foundation Certificate in IT Service Management 2006
Hugo Carvalho AdQuam - Consultoria, Tecnologia e Comunicagdo, Lda. Foundation Certificate in IT Service Management 2006
Hugo Lavrador MAPFRE Seguros Foundation Certificate in IT Service Management 2007
Hugo Taxa 1T Foundation Certificate in IT Service Management 2007
Ilidio Pinto 1T Foundation Certificate in IT Service Management 2006
Irene Gomes Oni Foundation Certificate in IT Service Management 2002
Ivo Barros Fujitsu Services ITIL; ITIL Managers; ISO/IEC 20000 Consultant 2002, 2003 e 2006




Jaime Martins Capgemini Portugal ITIL 2006
Joana Brigido ITH Foundation Certificate in IT Service Management 2006
Joana Fonseca Convex Foundation Certificate in IT Service Management 2007
Jodo Costa Mainroad — Information Tecnology Service Management Essentials 2005
Jodo Miguel Coelho ITIL: Manager in ITSM; I1SO/IEC 20000 Auditor 2008
Jodo Miranda ITILv3 2010
Jodo Neves ATM Informatica Fundamentos de ITIL (1SQ) 2007
Jodo S. Costa PT — Sistemas de Informagdo, S.A. Manager’s Certificate in IT Service Management; ISO/IEC 20000 Consultant Certificate 2006
Jodo Santos HP Portugal ITIL Service Management Essentials 2003
Jorge Gongalves SOL-S e SOLSUNI Foundation Certificate in IT Service Management 2006
Jorge Lima Hospital da Prelada Foundation Certificate in IT Service Management 2006
Jorge Sequeira CP e ISCAL Foundation Certificate in IT Service Management 2006
José de Abreu Mapfre Foundation Certificate in IT Service Management 2007
José Pereira 1Tl Foundation Certificate in IT Service Management 2006
José Rodrigues ITH Foundation Certificate in IT Service Management 2006
José Teixeira Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2005
Leonor Azevedo ITH Foundation Certificate in IT Service Management 2006
Lucinda Correia PT- Sistemas de Informagao, S.A. Foundation Certificate in IT Service Management 2004
Luis Amorim Sinfic ITIL Foundation 2007
Luis Anselmo HP Portugal Foundation Certificate in IT Service Management 2005
Luis da Rocha PT Sistemas de Informagdo SA Foundation Certificate in IT Service Management 2005
Luis Lopes ITH Foundation Certificate in IT Service Management 2006
Luis Martins Edinfor/LogicaCMG Foundation Certificate in IT Service Management 2005
Luis Menas PT Corporate ITIL Foundation 2005
Luis Moutinho Unisys Foundation Certificate in IT Service Management 2005
Luis Nogueira Martins |PT Comunicagdes, S.A. Foundation Certificate in IT Service Management 2007
Luis Quintino Enfase, Lda Foundation Certificate in IT Service Management 2005
Luis Rodrigues GFI Portugal Foundation Certificate in IT Service Management; Pds-graduagdo de Project Management 2004 e 2005
Luis Rosa Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2006
Luis Serejo Mainroad ITIL — Service Management Foundation 2003
Manuel Antdo PT - Sistemas de Informacdo Foundation Certificate in IT Service Management 2006
Manuel Costa 1T Foundation Certificate in IT Service Management 2006
Manuel Osério 1T Foundation Certificate in IT Service Management 2006
IIESS - Instituto de Informatica e Estatistica da Seguranca Foundation Certification in IT Service Management; Practitioner in Service Management
Manuel Ramos Social, IP. Support and Restore 2004 e 2007
Manuela Verissimo ITH Foundation Certificate in IT Service Management 2006
Marco Sa Holmes Place Iberia Foundation Certificate in IT Service Management 2007
Maria Costa 1T Foundation Certificate in IT Service Management 2006
Mario Valente 1Tl Foundation Certificate in IT Service Management 2006
Mauro dos Santos Convex ITIL 2006
Miguel Algarvio Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2006
Miguel Ramos Pararede ITIL; IT Service Management Practitioner Certificate in Service Level Management 2004 e 2005
Nelson Pita Visionway — Sistemas de Informacdo ITIL 2002
Nuno Cunha Convex ITIL 2006




Nuno Figueiredo Edinfor/LogicaCMG Foundation Certificate in IT Service Management 2005
Nuno Fonseca 1Tl Foundation Certificate in IT Service Management 2006
Nuno Godinho 1Tl Foundation Certificate in IT Service Management 2006
Nuno Guerreiro Critical Software Foundation Certificate in IT Service Management 2007
Nuno Matias Novabase Foundation Certificate in IT Service Management 2005
Nuno Paiva Compal ITILv3 2007
Nuno Pires SQS Portugal Foundation Certificate in IT Service Management 2007

Foundation Certificate in IT Service Management; ISO/IEC 20000 Consultant Certiticate; ITIL v3;

IT Ser vice Management Practitioner Support and Restore; IT Service Management Practitioner
Nuno Pitta Novabase Release and Control 2006, 2007 e 2008
Nuno Viana Capgemini Portugal ITIL 2006
Nuno Zulmiro 1T Foundation Certificate in IT Service Management 2007
Olindo Vieira Convex ITIL 2006
Paulo Branddo ATM Informatica ITIL 2007
Paulo Calado Convex ITIL 2006
Paulo Coelho Sinfic ISO/IEC 20000 - 1:2005 2006
Paulo Mendes 1Tl Foundation Certificate in IT Service Management 2006
Paulo Morgado Convex Foundation Certificate in IT Service Management 2007
Paulo Paulino Convex ITIL 2006
Paulo Porfirio ISO/IEC 20000 Consultant 2009
Paulo Sargago SQS Portugal Foundation Certificate in IT Service Management 2007
Pedro Carreiro Capgemini Portugal ITILv3 2009
Pedro Gouveia Convex ITIL 2006
Pedro Marques Mainroad — Information Tecnology Foundation Certificate in IT Service Management 2005
Pedro Ramalheira PT Sistemas de Informacgdo ITIL 2005
Pedro Reis Primavera Foundation Certificate in IT Service Management 2007
Pedro Tavares Silva MAPFRE Seguros ITIL; ITIL Managers; ISO/IEC 20000 Consultant 2006, 2006 e 2005
Pedro Valente Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2006
Pedro Valente MAPFRE Seguros IT Service Management Foundation 2007
Pedro Valente SOL-S e SOLSUNI Foundation Certificate in IT Service Management 2006
Ricardo Antunes Capgemini Portugal I1SO/IEC 20000 Consultant 2009
Ricardo Antunes Capgemini Portugal ITILv3 2009
Ricardo Cesario ATEC — Associagdo de Formagdo para a Industria Foundation Certificate in IT Service Management 2008
Ricardo Tomé ITH Foundation Certificate in IT Service Management 2006
Rogério do Canto Convex ITIL 2006
Rosa Baptista SQS Portugal Foundation Certificate in IT Service Management 2007
Rosa Moreira PT SI ITIL 2005
Rui Cavalheiro Compuware (Portugal, Middle East & North Africa) Pds-graduacdo em gestdo de servigos de Tl 2006
Rui Gongalves Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2007
Rui Marques Flow Options — Tecnologias de Informagao, SA. Foundation Certificate in IT Service Management 2006
Rui Simdes 1T Foundation Certificate in IT Service Management 2006
Rui Torres CGD Foundation Certificate in IT Service Management 2005

Manager’s Certificate in IT Service Management; Foundation Certificate in IT Service
Rui Vaz GMS Consulting Management; ISO/IEC 20000 Consultant Certificate 2007,2005 e 2006




Sandra Batista Capgemini Portugal I1SO/IEC 20000 Consultant 2010
Sandra Mafra Convex Foundation Certificate in IT Service Management 2007
Sandra Monteiro Modelo Continente Hipermercados ITIL 2005
Sérgio Lopes CGD Foundation Certificate in IT Service Management 2008
Susana Matias 1T Foundation Certificate in IT Service Management 2006
Tiago Filipe Edinfor/LogicaCMG Foundation Certificate in IT Service Management 2007
Tiago Pedroso Mainroad — Information Tecnology Foundation Certificate in IT Service Management 2005
Vitor Domingos 1Tl Foundation Certificate in IT Service Management 2006
Vitor Domingos Paradigma ITIL 2006




